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1. Ewlocaywym

O mapwv Kavoviopog Ixnuatog Miotomoinong adopd thv afloAdynon Kal TILOTOTOLNON YVWOEWV,
Se€lotAtwy N/Kal avottwy (Onmwe, T.X., yvwong mAnpodopkng r xewplopol H/Y). Mapouoialel tn
Sladkaoia Kal Tig cuvenKeg xopHynong Twv MiotomonTikwy, Ta SIKOLWATA KoL TG UTtoXpewoelc Tou Qopéa

Unicert Kol TwV KATOXWV TILOTOTIOLNTIKWY KABWCE KAl TOUG LoXUOVTEC OLKOVOULKOUG OPOUCG.

Ykomog tou KavoviopoU Ixnuatog Miotomnoinong eivat n mAnpodopnaon tou kabe evdladepopévou, £Tol
WOTE va elval og BEon va EKTIHACEL TNV KATAAANAOTNTO TWV TILOTOTOLNTIKWY OXETIKA LE TOV OKOTO I TNV
edappoyr mou MPOoTIBeTAL VA TA XPNOLUOTIOLOEL, N LOVASLIKOTNTA TOUC 0 oX£on e kaBeotwg Slamioteuong
TIou opiletal anod 1o MPOTUTO Kal MOPAAANAQ va ekTIUROEL To BaBuod oAokAnpwaong Kot aflomioTiag mou
npoodépel KABe €ldoug TLoTomoLNTIKO TIou ekbidetal ano to Popéa Unicert. O mapwv Kavoviopog tou
Qopéa Unicert amotelel kelpevo e To onolo mpémnel va cuppopdwveTal KABes evdladepopevog oTov onolo

XOPNYELTAL TLOTOTIOLNTIKO.

2. IMapovciaon tov ®opéa Unicert

O ®opéag Unicert 16p0Bnke 0o 2014 Kal Asttoupyel pUe tn vouukn popdn Avwvuung Etapiag (A.E.).
ApaoTnNPLOTNTEG:

& Sievepyel kal emutnpsl e€etdoelg motonoinong yvwoswy, Sgflotntwy f/Kal LKOVOTHTWYV oTa
YVWOTLKA QVTIKELMEVA TTIOU EXEL AVOTTTUEEL KOL VOL XOPNYEL OVTLOTOLYOL TILOTOTOLNTLKA,

& Aettoupyel wg Popgag xXopnynong TILOTOMOLNTIKWY yvwong TANPOdOPIKAG 1 XELPLOMOU
NAEKTPOVIKWVY UTTOAOYLOTWV Kot GAAwV yvwoewv/deflotrtwy,

& QVTUTPOoWNEVEL TPLTOBAdULa WpUpaTa eEWTepIKOU | AAwV nuedamnwv | aAlodanwv Popwv
Sle€aywync e€etaoewyv otnv EAMGda yLa tn xopriynon SUTAWHATWY 1 TLoTomoNTIKWVY o Slddopoug
Topeig 6paotnplomoinong tou avBpwrivou Suvaukou,

&> CUUUETEXEL OE TIPOYPALUATA EPEUVAC KOL AVATITUENG OXETLKA LE TO OKOTIO TNE otnv EAAGSa kal to
e€wTepLKO,

& TUOTOMOLEl cuoTuoTa SLAXELPLONG ETILXELPHOEWV 1] 0pYOVIOUWY, cUudwva Ue eBvika kat Stebvn
TPOTUTIAL KOLL XOPNYEL OVTLOTOLYOL TILOTOTTOLNTLKA KoL

= Sievepyel emiBeswpnroslg SsUtepou Kal Tpitou pépPouC, OXETWIOMEVEC UE TNV TLOTOTOINON
ouoTnudatwy Slaxeiplong.

O ®opéag Unicert, Katd tnv mapoxn UNMNPECLWY TLOTOTONGNG YVWOEWY, §€ELOTATWY /KAl LKAVOTATWY
Sev kavel Slakploelg wg mpog Ta MPoowrtkd toug dedopéva, onwg dpuldo, eBvikdtnTa, BayEévela, Opnokeia,

eminedo ekmaideuong Kol CWHATLKAG f VONTLIKAC tkavotntag (A.u.E.A.).

O @opéag Unicert dev meplopilel 1 amokAelel tnv Totonmoinon efattiog OWKOVOULKWY 1 AAAWV

TIEPLOPLOTIKWY CUVONKWV, OTwC yla mapddelypa n Omapén cuvépoung n n eyypadn os opada r Evwon.
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Edooov mAnpolvTal oL AMALTHOELS TWV KPLTNPLWV TILOTOMOLNCNG TOUG, OTWE OLUTEG £XOUV OPLOTEL yLa

KAOe oxnua, Urmopouv oAot ol urtoPrdLloL VA CULUETEXOUV OTLG EEETAOELC.

AmokAeiovtal amd tnv motomnoinon umoPndLloL ToU €X0UV OTOLASHTIOTE OXECN CUVEPYAOCLAC HE T
Unicert rj cuyyeveic autwv (€wg kal Tpitou Babpou), 6col Sev LKOWVOTIOLOUV TA TPOATALTOU LEVA, OTO GUVOAD
Toug, 6ool Sev TNpoLV tov Kwdika Asovtohoyiag 1 €xouv mopafLaoel QUTOV KAt To TapeABov Kal ool

£XOUV KAVEL KK xprion motonolntikol tou Qopéa oto mapeABov.

H a€loAdynon twv yvwoewv, S££LOTNTWV /KAl LKAVOTATWY EVOC TIPOCWITOU TIPOYLLATOTIOLELTOL e e€€TAON
nou Sle€dyetal os Motomolnuévo Efetaotiko Kévtpo n, epooov umootnpiletal, pe tnAe-g€€taon otov
TIPOCWTILKO XWPO Tou uttoPndiou pe xprion tou Sikol TOU UTTOAOYLOTIKOU GUOTHLATOC, TO omoio Ba mpemnet
va £xel mpooPaon oto Aladiktuo Kal va SlaBétel eomAlopo Kataypadng £LkOVAG KAl AXOU amo Tov

nieptBairlovra xwpo (kapepa-web camera, pikpodwvo-microphone, nxeia-speakers).

OL umnnpeoiec motonoinong nou npoodépel o Mopag Unicert elval KOTOYEYPAUUEVEG OTO AOYLOULKO

ISOWISE.

O Qopiag £xel TNV AOKAELOTIKI €UBUVN TNG amddAcnG OXETIKA LE TNV TILOTOMOLNON €VOG IPOCWTIOU KoL
™ xopnynon/avakAnon/amocupon TOU TIOTOMOLNTIKOU Tou. EmutAéov, Oeopeletal va  xopnyel
MLOTOMOLNTIKA O€ YVWOTLKA AVTIKELPEVA TTOU TEAOUV UTIO KaBeoTwg Slamioteuong Lovo e Tov AoyOTuTio Tou
E.ZY.A., EVW yLOL QUTA TTIOU UTIOKELVTAL Kal aTov éAeyyo Tou E.O.M.M.E.M. exdidetatl kot SeUTEPO TMLOTOMOLNTIKO

Movo pe Tov Aoyotuno tou E.O.M.M.E.M..

3. IIAnpo@opiec Emkolvwviag
KaBe ermukowwvia pe to @Qopéa Unicert pumopel va yivetal eyypddwg, BACEL TwWV MOPAKATW OTOLXELWV

ETUKOLVWVIAG:

= Taxudpopikr SlevBuvon: Akadnuiog 98-100, T.K. 106 77, ABrva
& TnAeopotlotunia (fax): 210 330 12 52

& HAektpoviko Taxudpopeio (e-mail): info@unicert.gr

& TnAédwvo: 210 380 11 29-30

MpooBeteg mAnpodopiegc kal tekunpiwon ylo TG umnpeoie¢ miotomnoinong tou Qopéa Unicert
napatiBevral otn dtadiktuakn StevBuvon www.unicert.gr, KaOWC KAl OTO TILOTOMOLNUEVO EEETACTIKA TOU

KEVTPOL.
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4, Tvwotko Avtikeipevo kat Eninedo AvokoAiag Twv McToTTOMTIK®WV

4.1. EwWwkég Amtairtiyosig lliotomoinong
Ol €l8IKEG QTALTAOELG YLa TNV TILOTOMOINON YVWOoewWVY, SeEOTATWY /KoL LKOVOTATWY ToU 0KOAOUBEL o

®opéag Unicert otnpifovrat:

& 3tnv EBvikr NopoBeoia kat eldikd otnv um’ ap. 121929/H/31-07-2014 Kown) Yroupytki Artddaaon
(O.E.K. 2123/B/2014) «Awabikaocio miotomoinong kat emomteiag @opéwv  xoprnynong
MotomoNTIKWY yvwaong mAnpodopLkig A Xewptopol H/Y tng nuedarmnic — Avayvwplon opEwv Kat
avtiotoiyion tithwv yvwong mAnpodoptkng A xelpLopol H/Y tng aAAoSarmig» KaL TG TPOTIOTIOLACELG
QUTHAG YLOL TV TILoToToinon yvwong Anpodoptkic i xewpopoL H/Y.

& 3tnv EBvikn n/kat Alebvry NopoBeoia.

& YT¢ anattioslg tou ipotumou EAOT EN ISO/IEC 17024.

& ITIG amaltRoEeLg Tou mpotumou EAOT EN 1SO 9001.

& YToug eBviKkoUC Kat SleBveig kavoviopoug dlamioteuong.

4.2. IMotomomTikA KoL 'vwoTikO AVTIKEILEVO
Me Tov PO «YVWOTLKO AVTLKELHEVO» voeiTal To Bepatiko redio yvwoswyv f Se€lottwy /Kot LKAVoTHTWV
TIOU TILOTOTIOLE(TOL. AEMTOUEPELEG OXETIKA LLE TO TILOTOTOLNTLKO TIAPEXOVTAL OTOUG £LEIKOUG KAVOVIoUOUC KABe

OXNMOTOG MLoTomoinong.

5. AugpoAnPia, Aveiaptnoia, AKEpaLOTNTO
H avetaptnoia kat apepoAnia tou opéa Unicert StaodaAiletal amo tnv opyavwTtikn tng dtapbpwon,
TOUG KOVOVIOMOUG Kol TIG Stadlkacieg miotomoinong kat tn Asttoupyia Becuwv omwe to ZuppouAlo

Mwotomnoinong kat to ZupBoUAlo AuepoAndiag.

MNa tn dtacddaiion tng apepoAniag, avefaptnoiag kat akepalotntag o Qopcag Unicert £xel emutAéov

uLoBeTROEL TIG akOAOUBEC apXEG:

& 0 Qopéag Unicert dev ekmaidevel, Sev empopdwvel Kat Sev KATAPTIlEL TPOCWTIA TWV OTIOLWV TLG
YVWOoEeLG 1 6g€Lotnteg f/kat tkavotnteg Oa kKAnBei akoAoUBwC va mLoTtomoLroeL.

= To nmpoowrikd tou Popea Unicert 6ev gumAékeTal otnv mapoyn eknmaibeuong, KAtaptiong n
EMPOPPWONG o {NTAUATA YVWOEWY, S£ELOTATWY /KAl LKAVOTATWY, T Omola oxetilovtal e Tta
XOPNYOULEVA OTTO QLUTHV TILOTOTIOLNTIKA.

& O Qopéag Unicert Sev miotomolel dtopa to omoia amacyoAel Kal ouyyeveic autwy (€wg tpitou

Babuouv).

15.0/01.06.2022 ZeAida 6 a6 19



UNICERT €

Universal Certification Solutions

CSR Frevikog Kavoviopog Zxnuatwv Miotonoinong

= To MPOOoWTLKO Kal oL eEwTepLKoi ouvepyateg Tou Popéa Unicert Tou CUUUETEXOUV OTIG SLadLkaoieg
e€€taong, afLoAGyNoNG KOl YEVIKOTEPQ TNG TILOTOMOINONG, SEV £XOUV KOO OLKOVOULKH, EUTTOPLKA
aAAou eidouc oxéon pe umoPndioug mou mpokeLtal va e€staotolv amnod tn Unicert.

& KaBe evlladepdpevo ylo miotonoinon mpoowmno €xXel Apecn Kol eAelBepn mpooPacn oOTLg
unnpeoieg motonoinong tov Qopéa Unicert.

& O owovoutkol opot tou Dopga Unicert ylo TV mOpoxn UTINPECLWVY TILOTOMOLNONG Elval Kowol yla
TOUC TIEAAQTEG TOU.

& o 6AoUC TOUG LOXUOVTEG KOVOVIOHOUG Kol AOUTA eVNUEPWTIKA €yypada UTIApXeL eAeUBepn
npooBaocn anod Kabe evdlapepoevo.

& H Unicert mpoodlopilel Toug KivdUvouc apepoAndiag, aveéoptnoiog Kal akepaLOTNTAC OE GUVEXN
Baon kat Slevepyel avaokomnon autwv eTNoiwg. H afloAdynon twv Kvduvwv TtepAapBAaveL Toug
KlvSUvoug armo TIg SpaotnploTnNTEG TNG ETALPELAG, TIG SpAoTNPLOTNTEG CUVOESEUEVWV OPYAVICUWY
KOl TIG SpaotnploTNTEG TOU TIPOCWTILKOU 1 ouyyevwv autol. Q¢ ocuvdedeuévol opyaviouol
vooUvTal 000L: 0. £X0UV OTOLOOATIOTE UETOXLKN OX€on, B. €xouv Kowvr dloiknon, y. uTtapxouv
OUMPOTIKEG OXEDELG, 6. £XOUV KOLVO OVOUQ, €. £XOUV KOLVO TIPOCWTILKO, OT. OTIOLEGONTIOTE ETALPELEG
£€xouv cuudEépovta Tou oXeTilovtal Pe TIC amodAoEelg TLoTomolnong /| £XouV TNV LKAVOTNTA va
ennpealouv tn dladkaoia motonoinong.

& 0 Qopeag Unicert emlUeL kKaBe cUYKpouaon CUUPEPOVTWY TTOU TIPOKUTITEL altd TIG SpaoTNPLOTNTES

TILOTOMOLNONG TIPLV TN SLEVEPYELD OUTHG.

6. Aitnon Ilioctomoinong

6.1. YmofoArn Aitnong Ilictomoinong

‘OMot ot utoPAdLoL yLo VoL CUUHETEXOUV OTLG e€eTdoelg Ba mpémel va urtoBaAouv aitnon otov Qopéa. H
aitnon ylvetal HEow TWV TILOTOTOLNUEVWVY EEETACTIKWY KEVTPWV N aneuBeiag otn Unicert. Me tnv umtoBoAn
™¢ aitnong o unmoyPndlog AapPfdavel mAnpodopieg yia tn Sladikaoia TLOTONMOIlNoNG KAl ONUOVILIKEG
AEMTOUEPELEG ylO TO OXNMO TOTOTOINONG, OTO omoio Tpokeltal va efetaotel. OL mMAnpodopieg
nepAaBAvouV TNV TILOTOMOINGON KoL TOV OKOTMO Tng, meplypadn tng Swadikacieg miotomoinong, ta

SKolwpaTa KoL TLG UTIOXPEWOELG Tou umtodndiou kat tnv agia tng e¢€taongc.
H aitnon mwotomnoinong Bploketal avaptnuévn otnv totooeAido tou opéa Unicert.

Y& mepintwon mou o eviladepOpevog emBUUEL va GUUUETAOXEL OE ThAg-e€€taan, UTTOBAMEL/amooTENEL

NAEKTPOVIKA TN CUUITANPWHEVN KaL UTTOYEYPAUUEVN altnon.

H aitnon cuvodeletol amapaltitwg amod:

& SLIKOLOAOYNTLKA TIOU TAUTOTIOLOUY Tov uTto P dlo, we KAtwoL:
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o Tla EAAnveg moAiteg: SeAtio TauTOTNTOC N OXETIKA TPoowpwvn BePfaiwon tg apuodiag
opxne, dtapatniplo, adeta 0drynaong, atoptko BLPALdpLlo aodpaiiong,

o TNa noAiteg Kpatroug-Méloug tng EvpwnaikigEvwong: deAtio tautotntag, dtapatrplo,

o MNa nolAiteg xwpwv ektog EupwnaikngEvwong: £yypado £ykplong eLlcodou otn xwpa, adsla
Tapapovic, adela epyaociog,

o Na avnAikoug: TotomolNTIKO Yyévvnong pe odwtoypadio kal odppayida kol otoleia
TaUTOMOINOoNG Tou yovéa/KNSeUova 1 VOULOU EKTTIPOCWITOU

= omnoladnmote GAAa SikaloAoynTika amaltel n altndeioa motomnoinon, OMwe auvtd avadpEpovtol

otov EL81kd Kavoviopo tou kabe oxiuartoc.

Y& mepimtwon mou kamowog urmoPndlog avrkel otnv katnyopla AMEA Kol amattel €l6IKEC OUVONRKEG
g€€taong, auTo To SNAWVEL ETTIL TNG AtnonG Kol UTTOBAAAEL SIKALOAOYNTLKA QIO EMICNLO KAl AVOYVWPLOUEVO

dopéa, m.X. S5NUOCLO VOGOKOUELD 1} Snuocta apxh.

Kata tov €Aeyxo tne aitnong tou unoPpndiov AMEA eEetaletal av n €18k avaykn n omola dnlwoe
EMNPEALEL TNV AKEPALOTNTA TNE AELOAOYNONG KOL TWV QTTOTEAEOUATWY AUTAC KL OV UTTAPXOUV GUVETTELEG OO

TN XPron Tou TLOTOMOLNTIKOU.

Y& meplntwon mou umapyel mapaBiacn TNG AKEPALOTNTOC TNG EEETOONG KOL TWV AMOTEAECHATWY Kall

UTLAPXOUV CUVETIELEG ATIO TN XPON TOU TILOTOTOLNTIKOU, N aitnon tou untoyndiou anoppimnrtetal.

6.2. Eiaipéocig

Y& TIEPUMTWOELS E£EETACEWV YVWOTIKWV OVTIKELUEVWY TIOU Slevepyolvtal ota mAaiola €Bvikwv N
EUPWTOIKWY TIPOYPOUUATWY, Ta omolo €xouv SLAPOPETIKEG QMALTHOELS YlA TA TIPOATIOLTOUMEVA TWV
CUMUETEXOVTWY, TO ZUBOoUVALO MioTtomoinong Ba cuvedpLAleL yLa TNV EYKPLON TNG TIAPEKKALONG ATIO TLG ATTO

T eAAXLOTEC TIPOSLAYPAPEG YLO TN CUYKEKPLUEVN TEPIMTIWON KOL LOVO €EETOON, CUMTANPWVOVIAG TO

Mpaktikd Artodoxng eAdxLotwy podlaypadwv.

6.3. ’'EAeyyxoc Aitnong Ilictomoinong

O £Aeyxog TG aitnong nmiotonoinong neptAapPavet:

& ‘EAeyx0 0pBNG CUUTANPWONG OAWV TWV UTIOXPEWTIKWY TeSiwV TN aitnong

& EAeyxo Twv TMANPodOopLWV TOU amoLtolVTaL Yo TV TauTomnmoinon tou unoyndiou, 6mwe ovoua,
SlevBuvon kat GAAeg mAnpodopieg mou Tep\apBAvovTal oTa TIPOOTAITOUMEVA TOU KABe
YVWOTIKOU OXNUOTOC O OXECN L€ Ta TipookopLloBévta éyypada/SikatoloynTkd

& 'EAgyX0 TOU OKOTIOU TNC TLOTOTOiNoNG

& ‘EAeyxo Umapéng umoypodng

& EAeyyo Umapéng epyaoctakng n aAAAng oxéong pe to Gopéa Unicert i tnv Unapén Babuou cuyyévelag

£w¢ tpitou Babpou pe dtopa mou oxetilovral pe to Qopéa Unicert
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= Anodoxn Twv 0pwv SLOXELPLONG TIPOCWTILKWY SES0UEVWV
& Jupudwvia Tou altouvta pe Toug 6poug MNiotomoinong tou Mopéa Unicert
& ‘EAEYX0G €LOIKWV ATaLToEWV Tou urtoPndiou mou oxeTi{ovtal e TN CWHATLKA i VONTLKI LKAVOTNTA

Tou

O £A\eyyo¢ tTNE aitnong motonoinong Kot Twv TPOooKopULoOevTwy syypddwv/SikatodoynTikwy yivetal pe

g€uBuvn Tou UTtELBUVOU TOU TLOTOTOLNUEVOU £EETAOTIKOU KEVTPOU, e Baon tn Stadikacia QP41.

TNV neplmtwon tng tnAe-g€€taong, To altnua motonoinong Tou evdladepOevou eAEyXETAL ATIO TOV

OUVTOVLOTH f TOV SLOXELPLOTH TLoTOoMoinoNG.

To anoteAéopata Tou eA&yxou Kataypddovtol emni TG altnong kot Aappdavovtol Apeca SLopBWTIKEG

EVEPYELEC, OE TEPUTTWOELC TIOU ATTALTELTAL.

O £heyxog Twv altrioswy dlevepyeital pe Sopnpévn pebodoroyia kot pnxaviopoug nou dtacpaiilouy otL
Ol QTOLTACELS TOU OXNUOTOG eMOANOeVOVTOL OVTIKELUEVIKA KOl CUCTNUOTIKA WOTE va emBeBalwveTal n

kavotnta tou urtoPndiou.

H Unicert enaAnBelel tn Stadikaoio eAEYXOU TWV ALTHOEWV HECW OELYMATOANTITIKWY EAEYXWV TIOU

SlevepyolvTal oo To TUAHA EEETATEWV.

Katd tov €éheyxo tng aitnong unoPndiou, o omoiog £xel SnNAwoel el8IKEG avayKeg, yivetal emaAnBsuon
™G SNAWONG HE OVTLKELUEVIKA KPLTHpLa (YWWUATEUON amo emionuoug dpopeic) kat n aitnon yivetat dektn
edboov, eKTOC TWV GAAWV TIPOATALTOUUEVWY TOU OXNHoTog, Sgv mopafLalovrol n aKepadTNTA KoL N

aflomiotia tng aflohdynong, Aappavovtag mavra umtoyn thv eBvIKN Kol eupwmnaikn vopoBbeoia.

6.4. 'Exdoomn Kaptag IIictomoinong

Metd tov £Aeyxo Kal tnv amodoxn Tng aitnong ekdidetol n Kapta Tmiotonmoinong, otnv omoia
oavaypadovtal Ta otolxeia tou vmoPndiou, TA YVWOTIKA AVTIKEIHEVA yla Ta omoia SHAWOE CUUUETOXN,
KaBw¢ kal odnyieg xprionc. H kapta €xel évav povadiko aplBuo yia kabe vrodndlo kot mapadidetal ot
OUTOV QAo TOV UTIEUBOUVO ToU e€£TAOTIKOU KEVTPOU OTO Omoio UTEBaAE TNV aitnon A Ue NAEKTPOVLKO TPOTIO
otov untoPrdlo, cuvodeuopevn amo ta otolxeia mpooBacng, kKabwe kat TTAnpodopieg yla Tn xprnon tng

TAATPOPHAG.

7. Awdikaoia EEetacewv

OL e€etaoelg eival oxedlaopéveg wote va afloAoyouv TNV LKAVOTNTA EVOG TPOOWIOU CUUPWVA HE TLG

OMALTACELG TOU oXAATOC Kot Suvavtal va iepthapBavouv: o. BewpnTiko HEPOC, B. MPAKTIKO LEPOG.

H aflohoynon Slevepyeitol LECW EPWTHOEWY OL OTIOLEG AVAKOUV OTLC KATNYOpPLEC:
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e XapnAoU BaBuol Suckohiag epwtnoslg (EUKOAEC)- To 50% ToU GUVOAOU TWV EPWTHOEWY O KAOE
e€etaon
e Metpiou BaBuou duokoAiag (LETPLEG)- TO 25% TOU CUVOAOU TWV EPWTHOEWY O KABE e€ftaon

e YynAou BaBuol duckoAiag (5UOKOAECG) - To 25% TOU CUVOAOU TWV EPWTNOEWV O KABE e¢€taon

To AOYLOMULKO TOU €€ETOOTIKOU CUOTNMOTOG OUTOUATA ETALYEL EPWTNOEL AMO OAEG TIC YVWOTLKEG
€VOTNTEG TNG UANG, TNPWVTAG TIC AVWTEPW AVOAOYIEG EUKOAWY, METPLWV Kal SUCKOAWV gpwTHoewv. To
TIOOOOTO amnod KABE YyVWOTIKA EVOTNTA TOPAYETOL E TUXALO TpOMOo. Me Tov TpOmo autov Staodpaliletal otL

6¢e Ba uTtdpxeL oTNV €€€TOION YVWOTLKA £VOTNTA TToU Sev Bal AVTLOTOLXEL e EPWTNOELC.

7.1. Eietactikd Zvotnpa
To E&etaotiko ZUotnupa tou @Dopéa Unicert umootnpilel epwtnoelg MOAAAMANG €MAOYAG Yyl TRV
Bewpntikn e€€taon. O e€eTalOUEVOG LECO OE CUYKEKPLUEVO XPOVLKO TTAAoLo Ba TIPETEL VAL AmaVTrOEL o€ OAa

Ta Bépata e¢€taongc.

Y€ mepiMTWOon Tou N €ETOON £XEL KAL TIPAKTLKO LEPOG, OUTN UTtopel va SlevepynBel eite NAEKTPOVIKA ite
HE GUOLKN TIPOUCLOL OE XWPO TIOU ETITPETEL TNV TPAKTIKN EETOON, TL.X. ELOIKA €EOTIALOEVO gpyacThplo. To

TIPAKTIKO LEPOC afloAoyeiTal amod EYKEKPLUEVOUC EEETAOTEG.

Ta Bépata eé€taong cuvtdooovtol otnv eAAnVIKA YAwooa (He xprion Kat EevoyAwoowv opwv, Omou
omalTeitol) Kot mpooappolovtol oTLg cUYXPOVEG AMALTAOELS, avaloya e t dpuaon tng miotonoinong. MN.x., av
aratteitatl €61kd Aoylopikd H/Y, oe ouykekpluévn mhatdopua kot €koon Aoylopikol, To €EETAOTIKO

cUOTNUA IPOCAPHUOLETAL OE QUTA.

To e€eTaoTikd ovotnua tou Dopéa elval SLAUOPPWLEVO LUE TETOLOV TPOTIO WOTE VO ETUAEYEL yLa KAOE TEOT
TOUAG)LOTOV pia epwTnon XapunAng, pa LETpLag Kat pia uPnAng Suckoliag amo kabe sfetaotéa evotnta. Qg
£VOTNTEC voouvtal Ta emtad (7) media mou meplapBdavovral otnv e€etaotéa VAN (m.x. 1o, 1B, 2a K.0.k.). Mo

KaBe e€etalopevo emiléyetal SLadopeTiko oUVolo Bepdtwy e€€Taong Kal To KABEe TeoT elval HOVASIKO.

OL €€eTAOELG TIPAKTIKOU HEPOUC TIOU QTALTOUV GUOLKN Ttapoudia Twv umodndiwv Slevepyouvtal oe

Miotomotnuéva E¢etaotikd Kevtpa.

EmutAéov, o Qopéag Unicert mpoPAénel tn Suvatdtnta npocBaong Twv unoPndlwv eetaldpuevwy oe
TECT MPOOOUOLWONG YLa To UTtO €£TAON YVWOTLKO QVTIKELLEVO (demo), mpokelévou va e€otkelwBouv pE To
cuotnua e€étaong. To teot mpooopoiwong diatiBetal otoug umoPndioug péow twv MioTOMONUEVWY
E€etaotikwy Kévtpwv kal mepthapBavel éva tkavd mANRBo¢ epwTtHoewv, oL omoieg e€atpolvtal amod Tig
Tpdrmnelec Oepdtwy EEETAONG TWV YVWOTIKWV QVTIKELHEVWY. To TECT Mpoocopoiwong eival Stabéoua Kal o

unoPnodiouc mou eméle€av TNV TNAE-€EETAON YLOL TNV TPOCPACT OE QUTA EVNLEPWVOVTOL NAEKTPOVIKA.
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ZTouG €l8IKOUG KAVOVIOMOUG TwV OXNUATwv Tiotomoinong mapatiBevtal OAEG oL OXETIKEG HE TV

TILOTOTOLN GO N AEMTOUEPELEG, OTIWG, TL.X. TA €PN oTa omoia uTtoSLatpeital n e€tacon, to MANBoG Twv Bepdtwy

€€€TOONC AVA MEPOC KOl YWWOTIKO aVTIKElpevo, o SlaBéoipog xpovog yla Tn Slevépyela tng €€taong, o

BaBuog atloAdynong mou voeital wg eAdxLotog yia va BewpnBel emtuyng n e€€tacn notonoinong K.4.

To e€etaotikd cuotnua, mou o Popéag Unicert akohouBel, Staodalilel Ta mapakaTw:

=

!

AneuBsiag amootoAn] péow Stadiktvov twv Oespdtwy e€€taong otov/oug H/Y tou efetaotikol
XWPOU, Xwplig Tnv evbLlaueon nmapepuPoln tpitou pépoug, f, 0TV TO AMALTEL h TILOTOMOLNON, TNV
aneuBeiog amootoAn pEow SLadkTuou Twv Bepdtwy e€€taong oto dopnTd NAEKTPOVIKO ULECO
(laptop, tablet } smartphone) mou SlaBétel kABe péEAOG TG emITPOMAG afloAdynong Xwpeig thv
evSlapeon mapepBoAn tpitou pépouc.

Ertthoyn Stadopetikol ouvolou Bepdtwy e€€taong yla ke e€etalopevo.

Akepaldtnta Kal aflomiotia Twv Slevepyoluevwy eeTdoewv TLoToNoinong pe tn Bondela twv

HeAWV Tou Mntpwou Emtnpntwy E€stdoswv Miotonoinong.

& Yriapén Loxupol amodelkTikol TnG amodoong Twv e€eTalOUeVWY Kataypapovtdag thv (UETA amo

7.2.

ouykataBesony toug) pe tn PBonbesla katdAAnAou nAsktpovikolU (H/Y) r/kol OMTIKOAKOUGOTIKOU
e€omAilopol (Bwteokapepa), epdoov amatteital ano tn ¢puon tng moTonoinonc.

TeAKOC TIOLOTLKOC EAEYXOC TWV OTTOTEAECUATWY KOl TWV SIKOLOAOYNTIKWVY TPV TNV QTTOCTOAN TWV
TILOTOTIOLNTIKWY OTOUG £EETA{OEVOUC.

ZTATLOTLKI) AVAAUGN TWV OMOTEAECUATWY Yl KABe gpwtnon Kot ANPn S10pBwTIKWVY EVEPYELWVY KL
evepyelwv BeAtiwong.

AvaBabuion twv Bepdtwy ef€taong kabes tpanelag BepdTtwy PETA TN SLEVEPYELO CUYKEKPLUEVOU
aplOpoU TteoT, OMwC TepLlypadetTal yo Kabe oxnua. Ta B£pata tng Tpanelag avooKomouvTaL Kot
avavewvovtal o Sletr Baon, avefaptnta amd Tov aplBuod Twv TECT Mou £xouv SlevepynBel ava
YVWOTIKO QVTLKEIEVO, EKTOC KL av €xouv TipokU el alayEg othn vopoBeaoia ) xpnolpomnoLeital véa

texvoloyla otov umo e€étaon kKAGdo.

Mpoypaupatiopds EEstacewv Mictomoinong

E€stdoelc motonoinong mpoypappoti{ovial UoTepo amo althpo eEETAOTIKOU KEVIPOU Tou UTIOBAMETAL

TouAdylotov 18 nuépeg mptv TNV emBuuntr nuepopnvia dte€aywyng toug. Na Tov TPOYPAUUATIOUO TWV

e€etaocewv Aappavovtal umodn n ekdnAwon evdladépovtog and dopeic, dnuocioug 1 BLWTIKOUG, Kat oL

umoPBAnBeiosc amnd vroPndioug altnosLg motonoinonc.

O Dopeag Unicert mpofaivel og evnUEPWON TOU KOWVOU YL TNV NEPOMNVIA TwV SLEVEPYOUEVWVY ATTO

QUTOV €€€TACEWY TILOTOTOLNONG ToUAd LoToV 10 NUEPEG PLY TNV SLEVEPYELA TOUG.

H evnuépwon mpaypatomnoleital amno tov enionuo ototorno tou Dopéa, pe avadopd os:
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& e€eTAOTIKO KEVTPO (SleVBuvaon, TNAEPWVO EMIKOVWVIOG, UTIELBUVOC EMLKOLVWVIAC),
& nuepopnvia Kol akplpn wpa e¢étaong,
= minpodopieg oxetika pe A.W.E.A.,

& otdnmote al\o kpivetal anapaitnto.

ErutAéov, og kataAANAn LotooeAiba Tou LotoTtomou Tou DopEa avVOKOLWVWVOVTOL OL NUEPOUNVIES KL WPEC

yla TI¢ TNAe-e€€TAOELG, OTIOU UTIOPEL OTtoLOCSNTIOTE EVOLADEPOUEVOC VA EMAEEEL QUTAV TIOU ETLBUUEL.

7.3. Xvupetoxn oc E€staoeig Iliotomoinong

Katd tn Slevépyela twv e€eTdoswy motomnoinong, o untoPndLog Ba mpEmeL va £XEL amapaltiTwS pali tou
TNV KAPTA TILOTOTOLNONG KAl £yKUPO QTIOSELKTIKO TauTonmpoowriag, dwrtoavtiypado Tou omoiou eixe
TapadWOEL 0TO €EETACTIKO KEVTPO TIOU UTEBOAE TNV altnon motomnoinong f, o mepintwaon tnAe-e€€taong,

eiye anooteile/unoBAAreL NAEKTPOVLIKA.

Katd tn Sldpketa tng e€£taong nmiotonoinong ot e€sTalOEVOL £X0UV UTIOXPEWGCN KOOULAG CUUTIEPLOPAC,
neldapyiag Kal MLoTAG THPNONG TOoo Twv Tpodlaypadwyv TnG e€€taong 000 Kal Twv unodelfewv Kal Twv
CUOTAOEWV TwV erutnpntwv. Efetalopevol mou avilypddouv evépyelec/amavinoel n eumodilouv pe
omolovénmote TPOMo TNV opoAn Ste€aywyn tng e€€taong Kal dev cuppopdwvovtal Ue TIg utodeifelg Tou

gTLTNPNTN amokAsiovtal dueoa.

8. Xopnynon IMioctomoutikov

8.1. AfloAdynon Amtavtioewv/Eniddcewv
H alohdynon twv amavtnoewv/emddoewv tTwv feTalOUeVwY yivETOL QUTOMATO OO TO £EETAOTIKO
oUOTNA KAL TOUG EEETAOTEC YLOL TO TIPAKTIKO PEPOG, epooov amartteitat. O Qopéag Unicert £xel AdBeL OAa Ta

anapaltnta LETpa £T0L Wote va e¢aodpaliletal To adtaBAnto Twv afloAoynoewv.

Emtuxeic Bewpolvtal oL e€eTAOEI( OTIC OTOIEC EMITUYXAVETOL £VOl CUYKEKPLUEVO TIOOOOTO 0pBwv
OTTOAVTHOEWY, AVAAOYQ HE TIC OUTALTIOELG TOU UTIO £€£TAON YVWOTIKOU QVTLKELUEVOU, OTIWE AUTECG kalBopilovtal

OTOUC EL8IKOUC KAVOVIOUOUC TWV OXNUATWY TLoTomoinong.
Mpwv TNV £€k600N TWV TILOTOMOLNTIKWVY SlevepyolvTaL oL KATwOL EAeyyoL:

v" 'EAeyyo¢ toutompoowrtiog. AviutapaBoAf Tautdtntog mou enédelfe o efetaldpevog UE T
SikoloAoynTLKA Tou €XeL UTTOBAAEL.

v' EmavéAeyXoC TwV POATTOUTOU LEVWY CUUUETOXAC otnv e€étaon.

v" ‘Eheyyxoc¢ Umapéng TepLoTatikwy mapapioons Twv épwv Xpriong Tou TLoTomonTikol ond tov
g€etalopevo.

v 'EAeyxo¢ UTOpENG TIPOYEVECTEPWVY TEPLOTATIKWY TtapoBiacng Tou kwdika nBIKAG deovtoloyiag

tou Popéa
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v 'EAgyxo¢ TAPNONG TWV KAVOVWV Kal OpwV tnE e€étaonc (amoloyLloTiko e€€taong).

Ye neplmtwon amnokAlong dev ekdidetal To TLOTOMONTIKO Kot Aappdvovta ta KataAnAa SlopBwtikd

HETPa, edbOoOV aUTO elvat Suvatov.

O éAeyxog blevepyeital and tn SltevBuvon MLIOTOMOINONG KAl TO AMOTEAEOMATO KATAYpAdOovVIalL OTO

‘Evtumo Antodéopeuong MNoTomotnTkwy.

Y€ MEPUTTWOELG IOV Xprlouv mepaltépw Slepelivnong (OMwG MEPUTTWOELS EVOTACEWY, avadopwv Tou
ermutnpntn tou Mopéa, k.d.), Ta WéAN tng Texvikng Emttponng sivat appoddia va Stepeuvrioouv 1§ Babog To
CUMBAv Kal va elonynBoulv eav Kat epocov Ba xopnynbBel To aVTLOTOLYO TMLOTOMOLNTLKO, apaBETovtag OAa
ta otolyeia oto TupBouAlo Miotomoinong, To omoio sivat kal appodilo yia tnv ARPn tng tTeAkng andodaong.
H Texvikn Erutpomnn Aettoupyet umo tnv enifAedn tou ZupPouldiov Miotomoinong To onoio GEpeL Kal TNV

guBuvn yLa TV opBn THPNOoN OAWV TWV edappolOPeEVWY SLASLKACLWV.

8.2. Amo@aon Xop1yynong Ilictomomtikov
To Miotomotntikd mou xopnyel o Mopéag Unicert, katomw €ykplong tou AteuBuvtr Miotonoinong,
riiotonolei ot o e€sTalOpevog SL0OETEL TNV AMALTOUUEVN EMAPKELA YWWOEWV 1 S£ELOTATWV f/KaL LKAVOTATWY

OTO OUYKEKPLUEVO YVWOTLKO QVTLKE(EVO.

To mwotomnolntiko AEN umokaBlotd tnv adsta doknong emayyEApatog otav npoPAEnetal and appodia

kpatikn apxn kat AEN xopnyel emoyyeApatikd Sikatwpota, Onwe avaypadeTal Kat emi autou.

Ynodelypa Motonowntikou napatiBetal oto Napdptnua CSR-APDX3x.

9. IoxV¢ kat Enéktaon Iediov E@appoyng IMictomomtikwy

Ooca miotonotntikd ¢£pouv tov Aoyotumo tou E.O.M.M.E.M. &gv_€xouv nuepopnvia ARENG, Omwg

kaBopiletal ano to vouo N. 4283/2014 (DEK 189 A'/10-9-2014) kattwv N. 4186/2013 - N. 4455/2017 (D.E.K.
228536/B’/10-01-2018) avtictowxa.

‘Ooca muotomotntika £xouv diamioteuon EAOT EN ISO/IEC 17024 kot p€pouv tov Aoyoturo tou E.ZY.A.
€XOUV LOYXU TMEVIAETH, HE SuvATOTNTA AVOVEWONG TNG LOXUOG TOUG yla GAAa mévie (5) €tn peta Tnv
enavariotonoinon. H mevtaetia emAéxOnke cav MAPAUETPOC TOU CXNUATOG BAoEL Tou OTL eviog 5 eTwv
propel va BswpnBel otL dev aAAalel paydaia o KAASOC, n xpnoLomoloUpevn Texvoloyia kat e€EomALOUAC, oL
pHeBOSOAOYLEG KAL TEXVIKEG KAL N TILOTOMOLNKEVN LKAVOTNTA TEALKA dlatnpeltal emikalpn, evw n mbavotnta
KATIOLOG TILOTOTIOLNUEVOG VOl XAOEL TNV LKAVOTNTA Tou AOyw Helwong tng emadnig Tou HE TO EPYACLOKO

ovTike{pevo Bewpeltal pETpLa.

Ye mepinmtwon mou unapéel aAhayn tng vopoBeaoiag f tng texvoloyiog kat tng pebodou mou adopd tov
UTO TiLoTomoinon kKAado, Tdte n miotomnoinon mavel va LoxUel wg €xel. H Unicert evnuepwvel 6Aoug Toug

TILOTOTOLNUEVOUC YL TNV IOV LoXV oG TNE TILOTOMOLNoNG KABWE Kol TOUC OPOUG KAL TOV TPOTIO LIE TOV OToio
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MTIopOoUV VA aIOKTAGOUV TNV TLoToTnoinon e BAcn Tov KavoUpLo KAVOVLOUO.

Ta motonmontikad mou ekdidel o Mopéag kal ev pEpouv Tov Aoyotumo tou E.O.M.M.E.M., aA\d oUte

Bplokovtal UTO SlamioTeupEvo KABEOTWE €X0UV LOXU, N omoia avaypadeTal EML QUTWV.

Mo ta Mwotomowntika mou ekdidel o Popgag Unicert, kal Ta omola amotelolvtal and cuvSuaouo
YVWOTIKWV avtikelpévwy (Unicert Primary 1} Unicert Advanced Plus 1} Unicert Advanced), wg eméktacn tou
niedilou epappoyng voeital n AP MLOTOMOLNTIKOU HE IEPLOOOTEPQ, O TANBOOC, YVWOTIKA QVTIKELEVO TOU
OXNMOTOG AUTOU. 2TV Teplmtwon auth o urntoPndlog Ba mpémel va emavolaBel Tn Stadikaoia e€€taong ano
™v apyn.

H Texvikn Emutpomrn avookomel ta oxriuota miotomoinong kot eAdxlotov kabe tpia (3) xpovia kat

UTIOSELKVUEL EVOEXOUEVEC avaBEwWpPrOELG/TpomomnoLiosLc oto AtsuBivovta UpBoulo.

10.’EAeyxo¢ Ioyvo¢ IlicTtotomTikwv - Etavamiotonoinon

Mo Tov €AEyX0 TNG EYKUPOTNTOG TWV TILOTOMOLNTIKWY Tou, o Dopéag Unicert £xeL Snuioupynoel L0IKO

niedio oto Stadiktuako Tou xwpo (http://www.unicert.gr), 6TOU HE TNV KATOXWPENON TOU Hovadikol KwdLkol

TIOU avoypAadeTOL OTO TILOTOTOLNTIKO, EVNUEPWVETAL O KABe evdladepduevog yla tn yvnolotnto

(eykupoTnTA) 1| N EVOG TILOTOTTOLNTIKOU KOl TV LoXU TOU.

H emoavamniotonoinon mepAapPAvel CUUUETOXH MOVO O OVTIOTOLYEC €EETACELC ME TNV APXLKA. 2€
niepintwon mou éxel aldéel to oxnua, o urmoPndlog umoxpeolTtal va akoAouBrosl Tn véa Sladikaoia ano
v apxn. Ta e€€Taotpa otnV MPWTN Nepimtwon avépxovtal oto 80% TtnG apxLKrG MLOTOMOINONG, EVW OTNV

Seutepn kaBopilovral pue Baon tnv TIHoAoyLakr) TOALTIKA Tou dopéa.

Je meplmtwon enavanotonoinong ekGIOeTOL VEO TILOTOMOLNTIKO, OTO Omoio avaypadetal n apxikn
nUepounvia motonoinong, N NUEPOUNVIA aVavEwaong TNG TILOTOMoIinoNG Kal N nuepopnvia Angng oxvog tou

TILOTOTONTIKOU.

11. Xp1jon MicTomouTikov

Ta Mwotomotntikd Nvwoeswv 1 de€lottwy mou ekdidovtal amo to Popéa Unicert kal ta avtiypada mou
T(POKUTITOUV Ao auTa, Suvavrtal va xpnotpomnonBolv povo ya va omodei&ouv To eminedo Twv YVWOoEWV 1
Se€loTATWV /KoL LKAVOTATWY TOU TILOTOMOLNUEVOU TIPOCWITOU, OTIWE QLUTO TEKUNPLWVETAL OTO TILOTOTIOLNTLKO.
Ta ToTOmMOoLNTIKA Tpoopilovtal yla KABe VOULUN XPrion KATd Tnv omola amatteital emionun anodelln
miotonoinong oto/a cuykekpluévo/a yvwotiko/a avtikeipevo/a. O Qopéag Miotomoinong Unicert dev

avaAopPavel oudepio evBUVN yLa evépyeLeC TTOU UTTOOTNPIXONKAY Ao N £YKUPA TILOTOTIOLNTLKA TNC.

12. Yioxpewoelg Katoywv Ilictomomtikwyv

To Mwotomotnpévo MNpdowro unoxpeoUTaL VL
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& SNAWVEL OTL KOTEXEL TILOTOTIOLNTLKO, TO OmMoio Ba MpoBAAAEL LOVO YLO TO YWWOTLKA QVTLKEIPLEVA YLa
To omola £xeL miotomolnOel,

& YNV XPNOLUOTIOLEL TO TILOTOTIOLNTIKO KOl va pNnv Kavel omoladnmote SnAwon mou adopd thv
TioTomnolnon pe TPomo mou uUnopel va ekAndOel wg mapamAavnTikog,

& SlokoPel aueoca kabe yprion Kal avadopd OTO TIOTOMOLNTIKO, €AV QUTO avaoTaAsl yla
omolodnmote Adyo,

= emotpéPel aueoa oto Qopéa Unicert omolodnmote éyypado MLOTOMOLNoNG €AV TO XOPNYNILEVO
TIOTOTOLNTIKO avakAnBel yla omotodrnmote Adyo,

& TnPEel TIC amaltosLg Tou apovtog Kavoviopou.

& Tnpel Toug 6poug XproNG TLOTOTOLNTLKOU.

& Tnpei tov Kwdika NBKAG kot Seovtoloyiog tou Qopéa.

13. Yoypéwon €A£y)0oU TOV TMLOTOTOMTIKOV and Ta Bact{Opeva € avTo
4
nepm
O xpnotng n amodéktng evog miotonolntikol tou Mopéa Unicert, Ba mpémel va mpoPel oTIC TMapakatw

EVEPYELEC TIPOKELEVOU Va. EAEYEEL TNV EYKUPOTNTA TOU:

& Na eAéyfel Tn yvnolotnta Kal tnv wxLy, péca amo to elbikd medio eAéyyou yvnolotntag
TIOTOMOLNTIKWY TIOU UTIAPXEL OTOV LotoTorno tng Unicert.

& Na {ntroel kaBe avtiypado Tou miotonolntikou va ¢pépel obpayida eAéyyou tou Dopéa Unicert.

14. Mapexopeveg Eyyuvijoeig-Ymoxpewoeig amo to ®opéa Unicert
Me tnv €kboon evog motomnolntikou, o Mopéag Unicert eyyuartat:

& TNV akpifela AWV Twv TANPOGOPLWY TIOU TIEPLEXOVTAL O AUTO, KOOWC Kal tnv Umapén Kt
EYKUPOTNTA OAWV TWV OTOLXELWV TTIOU AMALTOUVTOL KOTA TN OTLYUN TNS €KS0ONC Tou,

& OTLTO MPOCWTTO, N TAUTOTNTA TOU OTtoiou BeBALWVETAL O QUTO, KATA TN OTLYUA TNG £KS0ONC KATELXE
yvwoelg, 6e€lotnteg n/Kol IKAVOTNTEG TOU avTlotolyoloov ota avaypadOpeva YVWOTIKA
QVTIKE(pEVQ,

& OTLOL AVOKANOELG TWV TILOTOTOLNTIKWY Kal N AREn Loxvog toug eival SLaBECLUEG LECW TOU LOTOTOTIOU

tou Qopéa

15. AvaotoAr), avakAnon 1) TPOTOTIO o1 TIESIOV TG TOTONoNG
KaBe dpopd mou tpomomoLeital 0 EL8IKOG KAVOVIOHOG EVOC YWWOTLKOU OVTIKELLEVOU TILOTOMOLNGNG ) EVOC
OXNMOTOG TILOTOTIOINONC, TPOTIOMOLELTOL AVOAOYWE KAl TO TILOTOMOLNTLKO TWV EVOLOPEPOUEVWV TIPOCWIIWY,

XwpIlg auto va emnpedlel TNV oYU TWV £wWG TOTE eKSOOEVTWY TILOTOMOLNTIKWY. Y€ TEPIMTTWON TIOU N
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Tpormormnoinon odelAeTal 0 VOUOBETIKEG | KAVOVIOTIKEG pUBULOELG, OL OTIOLEG EMNPEATOUV CNUAVTLKA TO UTIO
TILOTOTIOLNGN YVWOTIKO QVIIKEIPUEVO, TOTE YIVETAL EVNUEPWON TWV TILOTOTOLNUEVWY TIPOCWIWV Kol EpoOcov
evbladépovtal yla tn dlatipnon Tou TLoTonmolnTkol emavoAaupavouv tn Stadlkacio miotomnoinong

oUUPWVA LE TOV VEO ELSLKO KAVOVLOUO TOU OXNLOTOG.

O Qopéag €xel emiong mMpoPAEPEL Kal TNV TEPITTWON EMEKTAONG N Helwong medlou yla T yVWOTIKA
QVTIKELJEVA TTLoTOTOlNONG TTou SlapBpwvovtal os emineda. Ma AUTEC TIG MEPIMTWOELG 0 evdladepopevog Ba
TPETEL VO akoAouBnoeL T Sladikaoia miotonoinong, Omwe auTr MEPLYPADETAL OTOV OPOVTA KOVOVIOUO Kl

OTOUG £L8IKOUG KOVOVIOUOUG TWV YVWOTLKWY OVTLKELLEVWY TIoU TiepAapBdavouv Stafabuioels.

H avTlKavoVvIKI) Xprion TWV TILOTOTOLNTLIKWVY UMopel va dlamiotwbel site and tov Qopéa Unicert eite ano
omolovénmote evdladepopevo, Hetd anod éyypadn evnuépwon mpog tov Qopéa Unicert. H avtikavovikn

Xpnon Umopel va odnynosL oe avaoToAn 1} avakAnon Tou TILOTOMOLNTIKOU.

Y& mepinmtwon avaoTtoAng, n LoXUE TOU TMLOTOTMOLNTLKOU SLOKOTITETAL TPOCWPLVA, £WE OTOU ammodeLyBel mwg
TO TILOTOTOLNUEVO TipOowTo Sev €xel mapaBLacel Tov Kwdika nNBKAC Kat dsovtohoyiag tou Dopéa, 600
opilovtal oTov MopOVTA KAVOVIOUO KOL OTOUC ETILHUEPOUC E€L6LKOUG KAVOVIOUOUG aAAd Kol omoladnmote
KOWVOVLOTIKN 1 VvOHoBeTIk Slataén mou oadopd TO TLOTOTMOLNHEVO YVWOTLKO OVTLIKEUEVO. H avactoAn
YVWOTOTOLETOL 0TOV eVOLAPEPOIEVO, O OTIOLOC XAVEL TO SIKAlWA XPrioNG TOU TILOTOTIOLNTLKOU ylol 0G0 XpOVOo
outn Slapkéoel Kal Kaleital va cuppopdwBel cupdwva pe Toug Opouc Tou £xel Béoel o Popéag evtog
OPLOUEVOU XpovikoU Slaotruatog. Epdoov e ouppopdwbel, o Dopéag Suvatal va poPel oe avakAnon Tou

T[LO"[OT[OLI’]TLKOL').

Ze Meplmtwon avakAnong MLOTOTIOLNTIKOU, O TILOTOTOLNUEVOG SV €XEL TN duvATOTNTA VO XPNOLLOTOLEL
TIAE0OV TO €kS0OEV MLOTOMOLNTIKO KoL TIPEMEL va To eTlotpéPel otov Dopéa. e avtibetn nepintwon o Qopeag

Unicert dUvatal va mpoPel oTtnv Aoknon LETPWVY VOULKNG dUonG.
Q¢ avtikavovikn xprion Bewpolivtal oL KATWOL MeEPMTWOELS (OXL TIEPLOPLOTLKA):

& AVEKTIANPWTEC OLKOVOULKEG EKKPEUOTNTEG TTOU alpOPOUV TNV TILOTOMOLNOoN

& Xpron Tou TLOTOTOLNTIKOU WE TPOTIO Tou SnuLoupyel mapanAdvnon

& Mopavopn xprnon Tou TLoTOMOoLNTIKOU

& avadopd TOU TILOTOMOLNTIKOU ylo amodelén yvwoswy, SeE0TATWY /KAl LKOVOTATWY EKTOG TOU
nediou NG xopnynOeioag niotonoinong,

& XpAoN TLOTOMOLNTIKOU XwpLic tn Slatrpnon tng MLOTOMOLNUEVNC LKAVOTNTAS

& TIPOCWTILKA EMLOUUIA TILOTOMOLNUEVOU TIPOCWITOU YLa 0IMOCUPGCH TILOTOTOLNTLKOU

& XPAON TILOTOMOLNTIKOU TIOU QVTIKELTAL O VOUOOETIKEC/ KAVOVIOTIKEG puBUioeLg TTou adopolv To

TILOTOTOLN O£V YVWOTLKO QVTIKELEVO,
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& tpomormoinon kat paydaio €£EAIEN Tou emayyeApatikol kAGSou Tou KaBLotd eAAUT TNV
motonoinon

& Xpron TOU TILOTOTIOLNTIKOU KATA TPOMOo Tou Snuioupyel {nuia otov Qopéa Unicert r/kal ota
oTeAEXN KaL TOUG epyalOpevoUC auToU,

& XpAon TOU TILOTOTIOWNTIKOU N HEPOC autol He TPOMo Tou va Snuoupyet AavBaopéva
OUUTEPACUATA,

& mapaploon Twv Opwv ToU APOVTOG KAVOVLOHOU I TWV ELSIKWY KAVOVLOUWV I TOU KWK NOLKAG

kal deovtoloylag tou Dopéa

16. Augopntiosig (lMMapamova-Eveotaceicg)

16.1. YroBoAn Apg@ioBrtnong (lapamovov, 'Evetaocnc)

AudloBntnoslc (mapamova, eVvoTAcelg) SUvATOL VO TIPOEPXOVTAL Amd OMOLOSATIOTE TPITO HEPOG OTWG
aLTOUVTEC, £EETA{OUEVOUG, TILOTOTIOLNUEVA TIPOCWTIA KOL TOUG EpY0SOTEC TOUG, £ite AAAQ p€pn. AUvartal be
va adopouv ta otadla tng Stadlkaoilog nmiotonoinong, Omwe thn SLEVEPYELD TwV £EETACEWV TLOTOMOLNONG, TO!
KkpLTipla afloAoynong Twy eEeTalOPEVWY, TIG TIOALTIKEG Kal T Stadlkaoieg yia Tnv anodoaon kal €kdoon Twv

TILOTOTOLNTIKWV K.d.

OL mpog e€€taon apdloBnTAoELg (Tapamova, eVOTAoELC) TIPEMEL va UTTOBAANOVTAL YPOTTTWE, EMWVUHWE
Kol va givol cadelg kol TekpunpLwHEVEG. EmumAéoy, o Blyopevog duvatal kat SikaloUtol vo ekBEoel Kot
npodoplka TIG andYeLg Tou, T0oo oto AlteuBuvovta ZUpBouro 660 Kal oto ZupBouAlo Miotomoinong tou

Qopéa Unicert, edv to emiBupel.

16.2. E¢étaon Ap@iopntmong (lMapamovov, Evetaotc)

O Oopéag Unicert mpoPaivel og e€€Taon TOU ALTAMATOC KAl TO TOpLopa StaBLBaleTal ypantwe npog tov
evlLadepopevo anod to AleuBuvovta JUPBoUAO, OTAV MPOKELTAL YL TIAPATIOVO, 1] amod TNV Texvikn Emwtpony),
oTav MPOKELTOL Yl €votaon. e kaBe mepintwon n ouvBeon Tng Texvikng Emtpomnng Sev mpémnel va BETeL oe
apdopntnon tv apepoAnia tng. Ta PEAN tNg dev €xouv AUECO cUPdEPOV Ao TNV TEAKA amodaon,
el6aA\WG e€alpolvtal and authv. Emiong, efatpolvtal péAn ta omoia €xouv eumAaKel APeca oTnV UTO

apdlopnTnon unobeon.

O evIOTAUEVOG £XELTO Sikaiwpa vor SNAWOEL TIC AVTLPPNOELS TOU yLa T oUvBOeon f tnv apepoinia pehwy
™¢ Texvikng Emttpomng. Ol loxuplopol Tou eviotdpevou efetdlovtal anod to JuppolAlo Miotomnoinong, to
orolo anodacilel apéowc av Ba toug amodexBel ) OxL kot edv Ba tpomonolosl avaAoywg Th cUvOeon TNG
emutponng mpLv mipoPel otnv e€étaon tng umoBeong. H Texvikn Emwtpomnn sivatl appodia va HeAETAOEL TO
OXETIKO UALKO KO, €AV amatteltal, vo KAAECEL 0 akpOAOoN TOV EVIOTAUEVO. ITn ouvéxela ekSibel amodaon

KoL akoAouBel ypartr evnuépwan tou evdladepopévou amod to AteuBuvovta ZUpoulo.
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Edv o eviotauevog bev amodexBel tnv anddoaon tng Texvikng Emtponng, 1ote apuddio yia T Aqgn
teheoidikng anddaong eival to ZupPouAlo Miwotonmoinong ocvpdwva pe ta 0pL{OUEVO OTOV KOAVOVIOUO

cuoTaonG Kot Aettoupylag Tou.

17. Owovopikoi 'Opot
Ta e€€taotpa yla TV miotonoinon KAaBe oxAUOTO¢ TNPOUVTAL NAEKTPOVIKA HE €uBUVN TOU TUAUOTOC

Tiotonoinong kat ivatl dtabgoipa og 6Aoug Toug evdladepdEVOUG.
H 1N TAPNGCN TWV OLKOVOULIKWY OpwV UIopel va odnynoeL os:

& 4N Xopnynon Koptwv mLotonoinong /Kot und £€k6oon TMLOTOMOLNTIKWY,
& avakAnon tng motonoinong Toug,

& Slaypadn toug and To cuotnua riotomnoinong tou Mopéa Unicert.

18.Mpootacia [IpocwMIKWV AeSopuéVwY

Ot evbladepopevoL TTPOC TILOTOMOLNON CUUMANPWVYOUV TA TIPOCWTILKA TOUC OToLXEla KaTd tn Stadikaoia
UTIOBOANC AlTNONG TILOTOTOLNONG OTO EEETACTLKO KEVTPO TNG APECKELNG TOUC 1}, OTNV MEPLMTWON CUUUETOXNG
oe tnAe-ef€taon, Héow NAeKTpovikoU taxudpopeiou kal tautdxpova emitpenouvv oto Dopéa Unicert va

Sloxelpiletal ta dedopéva AUTA e TIARPN EUMLOTEVTIKOTNTA KL XWwpig va emnpedletal n afloAdynaon toug.

Eldkad, pe tnv ékdoon omoloudnmote Miotonowntikov M'vwong MAnpodopikig i Xelptopot H/Y (Unicert
Primary) i Mponypévwy Nvwoewv ko As§lotiitwv H/Y (Unicert Advanced Plus), ta tpoowrtikd otolyeia tou
KaToxou Ttou OSlatiBevtal otov apuddlo Anudolo Emontikd @Qopéa (E.O.M.M.E.N.) mpokelpévou va
KataxwpnBbouv oto Mntpwo MiotomolnBéviwy Mpoownwy, evw eivatl SlaBéoiua Kal oTov LoTOTONo Tou

Qopéa.

H ouM\oyn kal enefepyooia Twv mpoowrikwy dedopévwy amno to Qopéa Unicert yivetal cupdpwva pe

TOUG 6pouG Tou levikoU Kavoviopou Mpootaociag Mpoowrnikwy AeSopévwy.

Ye KAOe mepintwon o untoPrdrog £xel dikaiwpa va aneubuvBel otov Qopéa Unicert yla va KAVEL Xprion

OAWV TWV SIKALWHUATWY TOU.

Toviletal 6Tt kot To Zuotnua ThAe-g€taong e-CERTify cuppopdwvetal mMARPwWE pe tov Mevikd Kavoviopo
Mpootaocioc Asdopévwy, Tnpei KL amobnkevel ta shdylota anapaitnta otolxeio mov e€oodalifouvv tnv

aKepALOTNTA, TN Stadavela Kat To adlaBAnTto tng eetaotikng Stadlkaoiag.

19. AvaBswpnoeig [Mapovtoc Kavoviopov
O mapwv Kavoviopog Zynuatog Miotomoinong tou @opéa Unicert pmopel va umootel oAAayég N
ovaBewpnOELg, LEPIKWE i 0TO GUVOAD TOU, KATOTLV £yKpLong Tou XupBouliou Miotomoinong. Ot aAAOYEG Kaut

oL avoOswproEeLg TOU TTapOVTOC aVaKOLVWVYOVTOL ortd TNV enionun totooeAida tou Popéa Unicert.
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20. IoTtoplKko ek800EWV

Ap. Ap. Nepwypadn loxuel
'EkS. | Ava®. AvaBswpnong ano
01 - Apxkn €kdoan 01/10/2014
02 - MNpoBAedn Emitpnong Miotonointikou 18/02/2015
03 - Mpooappoyn Tou Tuotiuatog Ataxeipiong Notdtntag otLg 05/03/2015
amnattostg tou Mpotumou ELOT EN ISO/IEC 17024:2012
04 - e Avadopad ota mpoanattovpeva MNiotonoinong 05/08/2015
e Avadopa oto Napaptnua 1 - TyokatdAoyo¢ Ymnpeolwv
MwTtomnoinong (CSR-APDX1)
e AwaocddAion E¢etaotikov ZuoTtApaTog
e Tpomomoinon tng loxu¢ & Eméktaong Mediou Edappoyng
MLoTOmMOoLNTIKWY
05 - e Katapynon Emutripnong Miotomnotntikou 12/03/2018
e [lpoBAeyn Emavarmniotonoinong
06 - e Ewaywyn/Avadopéc twv Motonowntikwyv Unicert Primary & | 02/07/2018
Unicert Advanced
07 - e Alawplopog twv Motonotntikwv Tmou (teholv umd to | 02/04/2019
kaBeotwg dlamioteuong Kat) pEpouv tov Aoydtumo Tou EZYA
e Tpomomnoinon tng dladikaciag Emavarniotonoinong
e [pooBnkn lotoplkol EkSOcEWY
08 - e Tpomomnoinon tng dadikaciag Emavarniotonoinong 20/05/2019
e Tpormomnoinon eAéyxou Eykupotntag Miotomnowntikol
09 - e Aleukpivion mepl pn oUVEEONC TWV MAPEXOUEVWV 18/09/2019
TILOTOTOLNTIKWY LE OVTIOTOLXEG ABELEC AOKNONG EMAYYEAUATWY
KOLL [N XOPNyNonG EMAyyeAUOTIKWY SIKOULWUATWY
10 - Evnuépwon yla to cuotnua thAs-sf€taong e-CERTify 10/03/2020
11 - e Eloaywyn/Avadopd tng BeBaiwong Emdpkelog 19/01/2021
DoptoekPopTWTNG =NPAG N ALUEVOG
12 - e AvaBewpnon Kavoviopou, Tpomonoinon enavarniotonoinong | 09/02/2022
13 - e [lpoaBnkn tpomou emhoyng Bepdtwy 18/03/2022
14 - e  AvaoToAn, avakAnon kalt tpormomnoinon nediou motonoinong 24/03/2022
15 - e Awypadn tng AéEng «mpoaoduyn» oto kepdAato 16. 01/06/2022
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